
✓ 80% say they use VUE to 
reduce risk and manage 
claims.

✓ 80% have been VUE 
customers for 6+ years.

✓ 94% say that because of 
VUE, incidents are managed 
easily and quickly.

Emergency Services

“A reliable system, easy to use, with a large capacity disc recording 
(some claims come in from months ago).”

Fire and Rescue Service

“Excellent system, we received replacement parts 
within a couple of days.”

Ambulance Service

“Service and product are reliable, staff are knowledgeable.”
Ambulance Service

“The cameras are vital, not just from a staff safety point of view 
but for passengers too. We also work very closely with the Police.”

North East Ambulance Service

“These cameras that we’ve got are more to support what we’ve 
seen when we go to court. There’s a lot of serious injury on the 

road, and a lot of it is caused through negligence.”
Merseyside Police

(Data taken from 20 Emergency Services customers answering our 2020 Survey) 



90% of our Emergency Services customers have seen 
a positive impact from using VUEtech.

“Without a doubt, VUE equipment 

lowers claim costs and increases the 

efficiency of the claims handling 

process. I pushed to get vehicle 

cameras for our fleet as I knew the 

benefits and Return On Investment 

that VUE’s Video Telematics 

equipment would provide, and have 

been really pleased with the results.”

John Lowden 
NHS Blood and Transplant The NHS Blood and Transplant fleet 

consists of 337 vehicles in total, with 290 
vehicles (86%) fitted with Video Telematics.


